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Jon Gerhardson <jon.gerhardson@gmail.com> Thu, May 9, 2024 at 2:22 AM 
To: clerk@norwoodma.gov 


Dear RAO, 


This is a request under the Massachusetts Public Records Law (M. G. L. Chapter 66, Section 10). | am 
requesting that | be provided a copy of the following records: 


- Warrants, subpoenas, or other requests for logs of internet traffic, its metadata, or other information 
generated through the use of Norwood Light and Broadband as an internet service provider from any person, 
agency, or other source made between May 1 2023 and May 1 2024. (Please exclude any self-requesters; i.e. 
a customer requesting a copy of their own internet traffic.) 


- All communications between Norwood Light and Broadband and the requestors of this information. 


- Note that | myself am not requesting any customer logs, nor do I believe such logs would be considered 
public records, except perhaps in the case of legally served warrants (I'm not sure about that one). In any case, 
I'd prefer at this time to not be provided with any actual logs of customers. 


This request is non-commercial in nature, and | kindly request that any fees which may be assessed pursuant 
to the Public Records Law be waived, as recommended by the Secretary of the Commonwealth. If this is not 
possible, please provide a reasonable estimate of the cost to fulfill this request. 


The Public Records Law requires you to provide me with a written response within 10 business days. If you 
cannot comply with my request, you are statutorily required to provide an explanation in writing. Please provide 
these records in a digital format by email attachment sent to jon.gerhardson@gmail.com. 


Thank you. 
Sincerely, 
Jonathan Gerhardson 


jon.gerhardson@gmail.com 


Patricia Ralph <pralph@norwoodma.gov> Thu, May 9, 2024 at 8:02 AM 
To: Jon Gerhardson <jon.gerhardson@gmail.com> 


Good morning 

Your request was received in the Town Clerk's office and has been sent to the appropriate departments. Have a lovely 
day. 

Best regards 

Tricia Ralph 

Assistant Town Clerk 

Town of Norwood 
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Rich O'Reilly <roreilly@norwoodlight.net> Mon, May 20, 2024 at 3:46 PM 
To: "jon.gerhardson@gmail.com" <jon.gerhardson@gmail.com> 
Cc: "clerk@norwoodma.gov" <clerk@norwoodma.gov> 
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Hello Mr. Gerhardson, 
In response to your request, please find the attached document. 


Best regards, 


Rich O'Reilly 


Rich O’Reilly | Broadband Manager | Norwood Light And Broadband | 136 Access Rd, Norwood, MA 
02062 
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Jon Gerhardson <jon.gerhardson@gmail.com> Mon, May 20, 2024 at 3:52 PM 
To: Rich O'Reilly <roreilly@norwoodlight.net> 
Rich, 
Respectfully | believe you are mistaken with regards to your Glomar response. This is not applicable to MGL c66 sec. 
10. You must list all with held documents, the specific exemptions under which you are withholding them in part or 
whole, and the reason the exemption is applicable. 


In order to save everyone some extra paperwork, | will wait to file an appeal until 6 PM today. 


Best, 
Jonathan Gerhardson 
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